
TOWN OF CINCO BAYOU FL

REGULAR COUNCIL MEETING MINUTES

NOVEMBER 9 1995

Mayor Laginess called the meeting to order at 605 pm this
date Following the pledge of allegiance to the flag and silent

prayer roll call was taken

Present Councilman Broxson

Councilwoman Chamberlain
Councilman Skelly
Mayor Laginess

Absent Councilwoman Leach

Councilman Kendrick

Also Present Manager Bell Secretary Payne
Attorney McInnis Engineer King

REGULAR BUSINESS

l APPROVE MINUTES Councilwoman Chamberlain made a motion to

approve the minutes of October 12 1995 The motion was seconded

by Councilman Broxson and passed unanimously

2 FINANCIAL REPORT for October 1995 The financial Report for

October 1995 was not complete

3 Continuing Contract for Professional Tree Service After the

Town Manager gave a brief description of the Fritz bid proposal
Councilwoman Chamberlain made a motion to reject the bid re

advertise and call for more bids After a second by Councilman

Broxson the Mayor called for a roll call vote with Councilman

Broxson and Councilwoman Chamberlain voted yes and Councilman

Skelly voted no The motion passed 2 to l

4 Councilmembers reports None

5 THE MAYOR OPENED THE MEETING TO PUBLIC REQUESTS AND ANNOUNCED

A THREE MINUTE ALLOCATION PER PRESENTER

6 Mr Frey expressed interest in hearing the Managers report on

the boat ramp issue before making any further comments

7 The Manager reported that there had been no complaints from

residents concerning the debris around Town following Hurricane

Opal cleanup efforts Also he had 22 meetings with FEMR and had

filed insurance claims for the Town Hall damage Manager Bell

also requested from Council how they wanted him to proceed with

the Boat Ramp issue Councilwoman Chamberlain made a motion to

drop the feasibility study because of the money the Town would

lose if the Boat Ramp was closed The motion was seconded by
Councilman Broxson
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The Mayor Called for public discussion

Councilman Skelly voiced his concerns on the Boat Ramp issue and
asked if there could not be more patrolling of that area The

Manager said he would keep the Council informed on information
obtained from various agencies

Mr Frey addressed the Council and asked if signs could be posted
warning boater to reduce speed and let them know what the rules
are Manager Bell informed him that signs are on order and he is

pursuing all avenues concerning the Boat Ramp Councilwoman
Chamberlain then made a motion to remove the feasibility study
the motion was seconded by Councilman Broxson The Mayor called
for a roll call vote with Councilwoman Chamberlain and Councilman
Broxson voting yes and Coucilman Skelly voting no The motion
passed 2 to 1

8 Mayor Laginess then called the Councils attention to the
American Security contract and said the Town could not afford
the service for the amount of money they are being paid which is
135000 a month Mayor Laginess asked the Council to act on

this contract Councilwoman Chamberlain made a motion to

discontinue this contract when it expires January 31 1996
Councilman Broxson seconded the motion

Mayor Laginess called for discussion

Councilman Skelly voiced his concerns and said they should wait
before voting so other Councilmembers could be present to vote
on this issue After a short discussion Mayor Laginess called for
a roll call vote with Councilwoman Chamberlain and Councilman
Broxson voting yes and Councilman Skelly voting no The motion
carried 2 to 1

Mayor Laginess asked the Engineer King about the drainage on Opp
Blvd and asked if any thing was going to be done with the
250000 in last years budget for that issue Councilwoman

Chamberlain made a motion to direct the Engineer to proceed with
the issue The motion was seconded by Councilman Broxson and

passed unanimously

Mayor Laginess called for discussion

Councilman Skelly asked if the motion could be amended to specify
the 250000 for the Opp Blvd project Councilwoman Chamberlain
made the motion to amend with a second by Councilman Skelly the
motion was unanimously approve

There being no further business th
PM

Atte

Town ManagerClerk

e meeting was adjourned at 635
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THS TOWN OF CINCO BAYOU FLORIDA

REQUEST FOR PROPOSALS

CONTINUING CONTRACT FOR PROFSSSIONAL TRBE SERVICB

n

The Town of Cinco Bayou Florida
10 Yacht Club Drive

Fort Walton Beach FL 32548

September 19 1995
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A PUBLIC NOTICB

THE TOWN OF CINCO BAYOU FLORIDA
PUBLIC ANNOUNCEMENT FOR

PROFESSIONAL TREE SERVICES

1 The TOWN OF CINCO BAYOU FLORIDA will consider the
selection of a professional tree service for the providing of
services to the township under an annual continuing contract with
a renewal provision for four additional oneyear terms Services
shall include on a routine andor emergency basis as a minimum
tree trimming tree and stump removal and removal of all debris
from such services

2 Business entities interested in providing professional
tree services to the Town of Cinco Bayou are hereby notified of the
requirement to submit sealed proposals for such services to be
received no later than 200 pm CST October 12 1995 at the Town
Hall 10 Yacht Club Drive Fort Walton Beach Florida 32548 Late

responses will not be accepted or considered

3 Instructions for submission requirements and completion
of responses may be obtained free of charge at the Cinco Bayou Town
Hall 10 Yacht Club Drive Fort Walton Beach Florida Phone
904 2442712

4 The Town of Cinco Bayou Florida reserves the right to

reject any one or all of the proposals to waive any informality in
any such submissions and to select and negotiate a contract with
a proposer in the best interest of the Town of Cinco Bayou
Florida Additionally the Town of Cinco Bayou reserves the
right in its sole discretion to cancel this Request for Proposals
andor its review of submissions when it determines such action is
in the best interest of the Town of Cinco Bayou

5 Requests for Proposals offered must be valid for a period
of sixty 60 days from the submission deadline

CHARLES R LAGINESS

MAYOR

U



B SUBMISSION REQUIREMENTS

1 Written proposals including 7 copies must be submitted
in a sealed package clearly marked as Response to Request for
Proposals for Continuing Contract for Professional Tree

Service

2 Proposals should be submitted to

Charles R Laginess
Mayor
Town of Cinco Bayou
10 Yacht Club Drive
Fort Walton Beach FL 32548

3 All proposals must be received by 200 pm CST on

October 12 1995 at the Town of Cinco Bayou Town Hall 10
Yacht Club Drive Fort Walton Beach FL 32548

C ELIGIBILITY QUIREINTS OF PROPOSERS

1 Proposer must hold an appropriate occupational license in
Okaloosa County Florida and be insured as required by the
Town Successful firm will be required to obtain from the
Town an occupational license to do business within the Cinco
Bayou Town limits at a cost of 5000

2 Proposer or its ownerprincipal must have a minimum of
three 3 years experience in the tree service field

3 Proposer must have its principal place of business or a

field office at which necessary tree service equipment and
fulltime personnel are regularly maintained within TwentyFive
25 miles of the Cinco Bayou Florida town limits to permit
rapid response and be willing to respond twentyfour hours a

day to meet emergency requirements

D PROPOSALS SHALL INCLUDE

1 General information concerning the firm offering the

proposal to include principal place of business availability
for rapid response and methodmeans available for notification
of the requirement to respond for service staffing and
equipment available to meet service requests

2 Description of the experience of the firm in providing
professional tree services and references from at least three
3 previous customers should include business or

governmental agency customers if any

3 Evidence of proper business license and appropriate
insurance coverage for the firm Insurance coverages must



include at a miniumum General Comprehensive Liability and
Workers Compensation as required by Florida law

4 Disclosure as to any litigation or claims involving the
firm within the last five 5 years to include the

disposition of same

5 Provide a proposed fee schedule for services to be
rendered Assumptions assume the requirement to remove all
debris as a part of the service provided assume further the

requirement for rapid response during and after normal
business hours to meet the need for emergency services
Proposed fee schedule must include rates to be charged during
each of the four optional one 1 year contract renewal terms

ie fee schedule must cover a five year period Provide
usual and customary contract forms with proposed fee schedule
for consideration

6 Indicate an agreement to enter into an annual continuing
contract with an annual renewal clause for four 4
additional oneyear terms and with the requirement for 24
hour rapid response to meet emergency requirements

7 The Proposal must be signed by a duly authorized officer
or the owner of the submitting firm

8 Any costs of submitting proposals under this request
shall be the responsibility of the submitting firm

S STATSMENT OF PROPOSAL EVALUATION

1 Proposals will be opened and considered during the

regularly scheduled public meeting of the Cinco Bayou Town

Council on October 12 1995

2 The Town of Cinco Bayou will seek to negotiate a contract
with the successful respondent Failure to agree on contract
terms will negate the respondents selection by the Town
Council

3 A fully executed sworn statement concerning Public Entity
Crimes sample attached is required by Florida Statutes
Section 2871333ja and will be required before a contract
is executed

treeservrfp



SWOIZN STATMCNT PURSUANT TO SLCTON2871333A
ILORIDA STATUT1sS ONIUBLIC NTITY CRINIS

THIS PORM MUST B SIGND AND SWORN TO IN THL PRrSENC OF A NOTARY
PUBLIC OR OTHR OFrICIAL AUTHORIZED TO ADMINISTER OATHS

1 Tliis swom stalement is suUmitlecl lo lle Town of Cinco Bayou Florida by
for

wose business address is

and its Fecleral Employer ldentiFication Number FEII
is

2 I undersLwd lhatapuUlic entity crime as defued in ParagrapL 2871331g orida Statutes means
a violation of any slate or fecleral law Uy a person wiU respecl to and direclly relaled lo lle transaclion
of busiess wil any public entity or wil an agency or political suUdivision of any olher slate or of the
Unitecl Slnles induding Uut not litnitecl to ay bid or contract for goods or services lo be provided lo
any public entity or any agcncy or political suUdivision or any otlaer slate or of the Unilecl States and

involving aulilrusl fraud theft bribery collusion rackeleerugconspiracy or tvaterial misrepreseolalion

3 I unJersland tlat convictecl or conviction as deficd u1arngrupl 2871331b Florida Stalulcs
means a finding of guilt or a conviclion of a publie eulity crime wilh or witout an adjucliealion oF guilt
in uiy tedera or slale trial courl of recorJ relaling to clarges Uroughl by inJictment or infonnalion aRer
July 1 1989 as a result of a jury verdict nonjury lrial or eutry of a plea of guilly or nolo conlendere

4 I uudersland l6at anafiliate as definecl in Pnragrap 2871331a Plorida Slatutes weans

1 A precleessor or successor of a person couvictecl oF a public eutily crime or

2 An entily uoJer lUe control of any nalural person wlo is active in the managemeut of tle entily and
wlo has been convictecl of a public entily crime Tlie lerm affilialeicludes those officers directors
execulives partnerssareholders employees members Fud agents wlo are aclive in llie managenient oF
an affiliale Tle ownership of one person of shares conslituting a controlling interest in anolher person
or a povling of equimenl orincotne among persotswle uot for tair tarket value under u arus leogl
agreement shall Ue a prina facie case llal one persot conlrols anoller person A person who luiowingly
enters iuto a joint venlure with a person who has beea convicted ot a public entity crime in Florida Juring
tle prececling 3G months shall Ue coasiderecl an affiliale

5 I unJerstand tUataperson ns defued in paragrapl 287133teIlorida Statutes means any nalural
person or enlity organizecl tuder lle laws of any stale or oFIle Untiecl Slates wilh tle legal power lo eiler
into a binding contract sud wlich bids or applies lo bid ou contraclis fr tlie provision of goods or servicas
Ict by a puUlic entity or whicl olherwise lransacls orniplies lo lrvsnct Uusiness with a public entily Tle
lerm person includes those officers direclors ezecutives parters sLarelolders employees members
fnd agenls who are aclive in uianagemet oF au enlily

Basecl on information and beief the statement wliicl Ilave naarkecl Uelow is true in relation to the entily
suUnitting this sworo statemenl indicale which statement applies

Neitler tle entily submitting this swom statement nor any of its officers directors executives
partncrssareholJers employees members or ageuts wlio are active inle management of thc entily nor

any affiliale oF tle enlily has been c6arged wilU and convictecl oF a puUlic eatity crime subsequent lo July
l 1989

u

 



Tle entity suUmitting this sworn slatement or one or more o its officers directors ezecutives
partners shareholders employees mcmbers or agents wlo are active in tle management of tle eulity or

an affiliate of the entity has been charged wiQi aid conviclec of a puUlic entily crime suUsequeut to July
1 1989

Ibe entity submitting tlus swom stalement or one or more of its officers directors executives
parlners shareholders employees members or agents who are active in the maaagement ofte entity or

w affilite of the entity Ias Ueen chargecl with and couvicleci of a public enlity crime suUsequent lo July
l 1989 However tere 6as bee a subsequent proceecliug before a Hearing Officer of the State of
Plorida Division of Administratiou Hearings and Fioal Order eutered by tle Hearing Offcer detertninecl
tlat it was not in the public interest to place tleetily subuilling this sworn statement on tlie convictecl
vendor list attacl a copy oF llie Fwal order

I UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING OFFICER FOR TH
PUBLIC ENTITY IDENTIFIED IN PARAGRAPH 1ONE ABOVE IS FOR THAT PUBLIC ENTITY ONLY

AND THAT TH1S FORM IS VALIDTIIROUGH DECEMBR 31 OF THE CALENDAR YAR IN WF1ICII
IT IS FILED I ALSO UNDERSTAND THAT I AM REQUIRED TO INFORM THE PUBLIC ENTITY PRIOR
TO ENTERING INTO A CONTRACT IN EXCSS OF TIIETHRSEIOLD AMOUNT PROVIDED INSCTIOI1
287017 rLOR1DA STATUTLS FOK CATEGORY 1V0 Or ANY CIIANGE iN IHE INFORMATION

CONTAINED 1N THIS FORM

Signature

Sworn to and subscribed before me this day of 19

Personally known

Notary PubGc

or Produced Identification

Type of Identificalion

State of

County of

My Commission Expires

11
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PROPOSAL FOR PROFESSIONAL TREE CARE SERVICES

PRESENTED TO

THE TOWN OF CINCO BAYOU TLORIDA

OCTOBER 12 1995
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GENERAL OVERVIEW

1 COMPANY HISTORY CREDENTIALS

2 AVAILABLE STAFFING SERVICES

3 PROFESSIONAL REFERENCES

4 Bi1SINESS LICENSE

5 INSURANCE COVERAGES

A WORKERSCOMPENSATION

B GENERAL LIABILITY

6 LITIGATION DISCLOSURE STATEMENT

7 FEE SCHEDULE

8 AGREEMENT FOR CONTINUING SERVICES WITH AUTHORIZATION TO

SUBMIT PROPOSAL
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Fritz Tree Service Inc located at 498 Carmel Drive in Fort Walton Beach FL was founded in 1989 by
Kenneth L Les Fritz as a full service tree clre provider for the Northwest Florida area Fritz Tree

Service was incorporated in 1992 as a Commercial Arborist Firm whose services include guying
cabling tree pruning tree removll deeproot tree feeding diagnostic inspection and disease control
lightening protection stump grinding night lighting tree loss evaluations and appraisals and lawn and

shrub fertilization We acquired a landscape and lawn maintenance company in 1995 who has provided
local service to the Okaloosa and Walton County areas for the past twelve years adding an additional

119 property sites to our customer management files We are licensed and carry Workers

Compensation and General Liability insurance

OUR COMPANY HISTORY

s

Our company President Les Fritz is a Certified Arborist SO0297 with fifteen years experience in the

tree care industry Fritz Tree Service Inc adheres to the pruning and safety standards of the National

Arborist Association NAA All of our crew leaders are professionally trained using the NAA

Professional Home Study Program Fritz Tree Service Inc is a customer driven quality oriented

organization Through effective management techniques and ongoing training we provide the very best

and mostuptodate tree removal and tree care services in our area At Fritz Tree Service Inc we truly
Are A Cut Above the Rest

reeeice Inc

JS8Crnnicl brir brIVnlloiiluhY37 f90F5i2050 tSi2i3

MISSION STATEMENT

We the employees of Fritz Tree Service Inc are dedicated to providing superior customer service

utilizing the most modern tree care techniques equipment and training in the tree care industry to ensure

our company goal of 100 customer satisflction

MEMBER ORGANIZATIONS

National Arborist Association

The International Society of Arboriculture

National Arbor Day Foundation

Better Business Bureau

Florida Urban Forestry Council

Greater FWB Area Chamber of Commerce

iriliirtillrilusCiiljCriicliIrluiist iiii



Curriculum Vitae

Les Fritz

Certified Arborist SO0297

Relevant Professionll Experience

1980 1985 Blume Tree Service Inc 1Vlemphis TN

Foreman Responsible for the daily activities of all crew

members of this company regarding safety and production
Additional experience gained in utility line clearances

1985 1992 United States Air Force Huriburt Field FL

Personnel Svstems Manager Responsible for management of

personnel computer system and data analysis of base level

computer systems

1989 Present Fritz Tree ServiceIc Fort Walton Beach FL

PresidentCEO 1Vianaging all facets of a full service tree care

and landscape maintenance company for residential
commercial 1nd government clientele in the Northwest Florida

area Registered Certified Arborist duties also include

appraisals diagnosis and treatment of trees

Professional Memberships

National Arborist Association

International Society of Arboriculture

National Arbor Day Foundation

Florida Urban Forestry Council

Better Business Bureau



Curriculum Vitae Les Fritz

Page Two

Professional Certifications

International Society of Arboriculture

Certified Arborist SO0297

NationlArborist Association

Arborist Certification Program

Education Okaloosa Walton Community College Niceville FL

Associates of Arts Degree Approximately 45 semester hours

completed towards degree
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AVAILABLE STAFFING SERVICES

FRITZ TREE SERVICE INC CAN PROVIDE A TREE CREW CONSISTING OF AT
LEAST FOUR 4 TREE CREW PERSONNEL ONE 1 LARGE CHIPPER ONE 1
STUMP MACHINE ONE 1 LARGE DUMP TRUCK TO COLLECT DEBRIS AND
ALL OTHER EQUIPMENT NECESSARY TO PERFORM THE TASKS OUTLINED IN

THE PROFESSIONAL TREE SERVICES REQUEST ANNOUNCEMENT

PROFESSIONAL REFERENCES

HURLBURT FIELD CONTRACTING OFFICE

MRS ANNEOSTEEN

DAODDEHRFS

HURLBURT FIELD FL 325449280

904 8841269

TOWN OF SHALIMAR

N MRS JEAN WILKINSON TOWN CLERK

2 CHEROKEE ROAD

SHALIMAR FL 32579

904 6515723

BRUNS ASSOCIATES

MR HANK BRUNS LICENSED LANDSCAPE ARCHITECT

228 TROY STREET

FT WALTON BEACH FL 32548

904 2441774

SEASCAPE RESORTS
PAMELA M BROWN

DIRECTOR OF GROUNDS

100 SEASCAPE DRIVE

DESTIN FL 32541

904 8379181
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INSURED

Fritz Tree Service Inc

498 Carmel Drive

Fort Walton Beach FL 32547

904 8620504

CAMPANY

A Lincoln Insurance

COMPANY

BFlorida Workers

COMPANY

C

COMPANY

D

an

ensation Fund

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED NONVITHSTANDING ANY REQUIREMENT TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
DCCLUSIONS AND CGNi71TIONS OF SUCHfLICIES LliviiTS SHOVJN MAY HAVE BtcN flEDUCED BY PAID CLAIMS

CO
TR 7ypE OF INSURANCE POLICY NUMBER

POLICY EFFECTIVE

DATE MMODYY
POIJCY DCPIRATION

DATE MMDDYY
JMITS

A GENEAAL LIABILJTY GENERAL AGGREGATE S O O O O O
X COMMERCIALGENERALWIBILIIY LGLA 11349301 122994 122995 PRODUCTSCAMPlOPAGG sincl abov

CWMS MADE X OCCUR PERSONAL 8 ADV INJURY 3 O O O O O
OWNEAS CONTRACTOFS PROT EACH OCCURRENCE O O O O O

FIRE DAMAGE My one flre SJ 0

MED EXP Any one persoN S rJ
AUTOM08ILE LIABILITY

MIY AUTO

ALL OWNED AUTOS

SCHEDULED AUTOS
I

HIRED AUTOS

NON0WNED AUTOS

CAMBINED SINGLE UMIT

BODiLY INJURY
Per person

BODILY INJUflY
a

Per accldenU

PROPERTY DAMAGE S

GARADE LIABILITY AUTO ONIY EA ACCIDENT S

ANY AUTO OTHER TFIAN AUTO ONLY

EACH ACCIDENT S

AGGREGATE S

IXCESS LJABILITY EACH OCCURRENCE S

UMOREUA FORM AGGREGA7E S

OTHER7HAN UMBRELLAFORM g

WORKERS COMPENSATiON AND X STATUTORY UMffS
EMPLOYEAS uaewrr

73902893 0701 95 0701 96 EACHACCIDENT O O OO O
THE PROPRIETOW
PARTNERSIXECUTNE

N DISEASE POUCY UMIT J O O O O O
OFFICERS ARE X IXCL DISEASE EACH EMPLOYEE S O O O O O
oneR I

I

DESCRIPTION OF OPERATIONSLOCATIONSNEHICLESSPECIAL ITEMS

This Certificate is issued to the insured as proof of insurance

vr ironsp y KFf rtco sr a t1 r rnerS SY pAl 44FxtaGtnf e orttAv kzsANG E4T4kiSEh v n us2ivk2aoicxCiFritzTreeService

II1C SHOULD ANY OF THE ABOVE DESCAIBED POLICIE3 BE CANCELLED BEPORE THED PIRATION DATE

THEAEOFTHE ISSUING COMPANY WILL ENDEAVOR TO MAIL Carmel Drive O

DAYS WRITTEN NOTiCE TO THE CERTiF ATE HOIDER NAMED TO THE LEFT BUT FAILURE TO

MAIL SUCH NOTICE SHALL POSE jO OBLIGATION ORLlABIUN Ft Walton Beach

FL 32547 OF ANY KIND UPON THE COMPANY TS A ENTSOR iEPRESENTATIVES



LITIGATION DISCLOSURE STATEMENT

FRITZ TREE SERVICE INC HAS NOT BEEN INVOLVED IN ANY LITIGATION
CIVIL OR CRIMINAL NOR HAS HAD CLAIM BEEN BROUGHT AGAINST OUR

COMPANY OVER THE PAST FIVE S CALENDAR YEARS OF OPERATION

FEE SCHEDULE

NORMAL BUSINESS HOURS 26000

SATURDAY RATE 34000

SUNDAYS AND HOLIDAYS 41000

AN ESCALATION PROVISION IS HEREBY TENDERED AT A SIX PERCENT 6
PER YEAR ALLOWABLE COST OF LIVING INCREASE TO THE RATES AS CITED

ABOVE THIS INCREASE WOULD COMMENCE AT THE SECOND CALENDAR

YEAR OF THIS SELFRENEWING AGREEMENT

AGREEMENT FOR CONTINUING SERVICES

FRITZ TREE SERVICE INC AGREES TO ENTER INTO AN ANNUAL

CONTINUING CONTRACT WITH A RENEWING CLAUSE FOR A PERIOD OF

FOUR 4 ADDITIONAL ONEYEAR TERMS

WE ALSO PROPOSE TO CONTRACT HAZARDOUS TREE ASSESSMENTS

PERFORMED ANNUALLY ON ALL CITY PROPERTY IN ACCORDANCE WITH

NAA STANDARDS A WRITTEN REPORT WILL BE SUBMITTED TO CITY

Mf1NAGER

ANDOATE
COUNCIL MEMBERS THIS SERVICE TO BE

BILLED AT A OF 650 ER HOUR

AUTHORIZEDAGENT
FRITZ TREE SERVICE INC

AUTHORIZED AGENT

TOWN Or CINCO BAYOU

oll 5
DATE

DATE



Novcmber 7 1995

TO Mayvr and Councilmcmbcrs

SUBJECT Commuications to Cinco Bayou Businesses aud Residents Re Storni DamageRecovery

FROM Elviu C Bcll fown Managcr

Diuiig tle recovcry perioduunecliately folluwiigHiuricuie Opal yoirstaTlandlelivercd to

cach business and residerice ii tle Torvn a tluee page liandoutQal listeel unporinnt vifonnaliou for filing
insurancc aricUor FEMA claims

Subscqueutly we also mailed to each busuiessresident an uilbnuational lelter regarduig our

scliedulc of slumi debris pickup and removal

Li adclition we persrnially visited aud talked wiUi many of our residcits dwiug tlie recovery

process and assisted them williuclividual concemsproUlens

Tliese Conns oCconunwiiction were deemed helpful by iuany As a reslt ofQiese efToris your

slalThas received io complaints lu late fron our resideiits or businesses

To assisl Qie Mayor and Cowicilueuitcrs in respcncling to any consituenC coucern or question
Uat nay arise attaclcd is a fivepagc uifarniatioii sleel for you fiiturc use

Furlher youslalhas staied a mastcr Iile for disaslet preparedness



The purpose of the FEMA Disaster Housing Program is to provide assistance to enable your household to

address your disasterrelated housing needs This fact sheet outlines the various forms of aSSistance

available and explains the general conditions and limitations of FEMA assistance

IF YOU HAVE ANY QUESTIONS
PLEASE CALL THE FEMA DISASTER HELPLINE AT18005250321

Hearingspeech impaired please call TDD18006608005

FORMS OF FEMA DISASTER HOUSING ASSISTANCE

1 TRANSIENT ACCOMMODATIONS REIIVURSEMENT a check to reimburse you for the cost of short

term lodging such as hotel rooms incurred due to datnage to your home or an oficial evacuatior an

nouncement Expenditures for food transportatton telepone sepazately billed utilities and other services

aze not eligible for reimbursement

Conditions of eligibility
your home must be in the declared disaster area and

you must provide paid receipts for transient accommodations expenses

2 HOME REPAIIZ ASSISTANCE a check to restore your home to a livable condition The amount of the

check is based on structural damage as determined by a FEMA inspection

onditions of eligibility
you must provide proof of ownership and occupancy at the time of the disaster and

II the damage which has caused your home to be unlivable must be disasterrelated and

the total estimated repair costs may not exceed FEMAs maxtmum allowable award for repairs

3 RENTAL ASSISTANCE a check to rent a place for your predisaster household to live The amount of

this check is based on established fair mazket rent in your area If you have difficulty flnding a place to live

FEMA may provide a listing of available rental properties in your area

Conditions of ellgibility
you must provide proof of occupancy at the time of the disaster and

your displacement from your home must have been caused by the disaster

1VOTE FEMA niay provide a mobile home or travel trailer in place of Rental Assistance ifFMA detennines

that there are insufficient available rental units to meet demand vr that the household needs to remain near

the damaged home The same conditions of eligibility apply

4 MORTGAGE AND RENTAL ASSISTANCE MRA a check to pay your rent or mortgage

Condit3ons of eligibility
you must be llving in the house you lived in before the disaster an3 prove occupancy and

you must have documented disasterrelated flnancial hardship lost employment or business

income which can be conflrmed by FEMA and

you must be unable to make your housing payment due to the disaster and have received formal

written notice that foreclosure or eviction proceedings have been initiated

REFERitAL TO OTHER HOUSING PROGRAMS A referral to other Goernment agencies for housing
assistance such as residence in Government owned housing or IInancial assistance from specializeci pro

II grams Additional coriditions of eligibility may apply



CONDITIONS LIIVIITATIONS OF FEMA ASSISTANCE

1 Nondiscrimination All forms of FEMA disaster housing assistance are available to any

affected household that meets the conditions of eligibility No Federal entity or official or their

agent may discriminate agafnst any individual on the basis of race color rellgion sex age
national origin disability or economic status Anyone who feels heshe has been discrimi

nated against should contact the Federal Coordinating Officer or the State Coordinating
Oficer

2 Lawful Presence All recipients of FEMA disaster housing assistance must be lawfully
present in the United States and its territories You must sign a declaration stating that you

are lawfully present to be considered for assistance

3 Iiousehold Composition People living together in one resfdence before the disaster are

eected to continue to live together after the disaster Generally assistance is provided to

the predisaster household as a unit If however the assistance provided to the household is

not shared with you or if the new residence is too small or causes you undue hardship you

may appeal for assistance separate from your predisaster household

4 Disaster Housing Assistance Checks Any assistance provided in the form of a check

must be used for disasterrelated housing purposes only shortterm lodging rent or mortgage

payments or for essential home repairs All money provided by FEMA is taxfree

5 One Fvrm of Assistance Only In general only one form of assistance may be provided
per household eaccept when reimbursement for shortterm lodging costs is also awarded

FEMA will determine which form of assistance is most approprlate

6 Documentation It is your responsibility to provide all documentation necessary for

FEMA to evaluate your eligibility You should keep all receipts and records for any housing

expenses incurred as a result of the disaster This includes hotel bills receipts for repair

supplies and labor and rent payments You may also need to provide proof of occupancy

ownership income loss andor information concerning your housing situation prior to the

disaster

7 Insurance If you have insurance any assistance provided by FEMA should be consid

ered an advance and must be repaid to FEMA when you receive the insurance settlement

payment If your coverage is insuicient to meet your disaster housing needs you may

qualify for funds to supplement the insurance settlement

8 Duration of Assistance Home Repair Assistance is provided as a onetime payment
Rental Assistance or a mobile hometravel trailer is provided for an initial period of 13

months Initial MRA is based on your housing payment delinquency since the disaster You

must demonstrate an ongoing disasterrelated need to receive continued assistance generally
provided to cover 2 or 3 months at atime The maximum periodfor disaster housing assis

tance is 18 months

9 Appeal Rights If you disagree with FEMAsdetermination of ellgibility or the foims of

assistance provided you have the right to appeal or to request a change wlthin 60 days of

receiving notification Send appeal letters to Appeals Officer FEMANPSC 19844 Blue

Ridge Mountain Road Building 712 Bluemont VA 22012 Telephone18005250321 or

TDD 18006608005



The Federal Emergency Management Agencp FEMA and the Florida Division of Emergency
Management DENn administer a number of disaster assistance programs and coordinate the

efforts of many other federal state local and volunteer agencies to help people through the

recovery process

Individuals and business owners who suffered losses because of Hurricane Opal and who are

located in Bay Escambia Gulf Holmes Lee Okaloosa Santa Rosa VPalton or Washington
counties maq be eligible for assistance Call18004629029 TDD18004627585

DISASTER HOUSING ASSISTANCE Help to renters and homeowners whose primary residences were

damaged or destroyed or who face displacement from their homes

INDlVIDUAL AND FAMiLY GRANT PROGRAM Grants to meet disasterrelated serious needs or necessary

expenses not covered by other assistance programs or insurance Nationally the average amount

awarded fs2500 with the maximum allowable being 12900
DISASTER iINEMPLOYMEIVT ASSISTANCE Weekly beneflts to those out of work due to the disaster

including selfemployed persons farmranch owners and others not covered by regular
unemployment Apply at local unemployment offices

HOMEPERSONAL PROPERTY DISASTER LOANS Available through the Small Business Administration

SBA to qualified home ownersrenters for restoring or replacing underinsured or uninsured

disasterdamaged real and personal property
BUSIIVESS DISASTER LOANS Available through the SBA for up to 15 million to large and small

businesses and nonprofit organizations to repair or replace destroyed or damaged facilities

inventory equipment or other similar physical property not covered by insurance Economic Injury
Disaster Loans EIDIs provide working capital to assist small businesses through the recovery

period and are available in declared and contiguous counties

TAX ASSISTANCE Deductions for casualty losses on homes personal property and household goods
may be claimed on returns filed with the Internal Revenue Service Those eligible may receive an eazly
tax refund Assistance with casualty loss deductions on state income tax returns can be obtained

from the Florida Departinent of Revenue

AGRICULTLJRt1L ASSISTANCE Emergency loans to farmers operating and managing a farm or ranch
limited to compensation for actual losses to essential property andor production capacity Cost

sharing grants also are available for emergency conservation measures Contact your local US

Department of Agriculture Service Center

NAT70NAL FLOOD INSURANCE Reimbursement for flood damage to insured buildings and contents in

participating communities in declared and nondeclared counties A federal program it is obtained

through local insurance agents
SOCIAL SECURITYBENEFITS Help in speeding up delivery of checks delayed by the disaster and with

applications for Social Security disability and survivor benefits

CONSUMER SERVICES Assistance in filing consumer complaints about disreputable busfness practices and

other problems
MEIVTALIALTHSTRESSCOLTNSEIIIVG Referral services and shortterm intervention counseling are

available for emotional and mental health problems associated with the disaster

FRAUDPROTECTIONtND LEGAL SERVICES The US Department of Housing and Urban Development can

assist in cases of unlawful discrimination and the Florida Department ofLegal Sernices will investigate
complaints ofprice gouging Legal assistance andor referrals may be available through local and regional
legal associations

INSURANCEINFOIZMlTIONAssistance is available on matters such as expediting settlements obtaining copies
of lost policies verifying losses and filing claims

VETERElNS BENEFITS Information about benefits pensions insurance and VA mortgage loans

VOLUNTEER AGENCYSERVICES Volunteer reliefagencies such as the American Red Cross Salvation Army
and religious groups offer a wide range of services from help in locating missing persons through
supplying personal hygienekits to last resort ilnancial assistance



If your house is destroyed or damaged so badly that you cannot or should not live
in it help from the Federal Emergency Management Agency FEMA may include

payment for rental of temporary housing
grants to make minor repairs to make your house liveable

provision of a governmentowned mobile home when there are no vacant rental

units in your community

If you need monep to make permanent repairs to pour home or replace furnish

ings and personal belongs

low interest loans are available to homeowners from the Small Business

Admirustration to repair or replace the home or to refinance existing
mortgages in certain cases

ifyou cannot afford to repay a loan your state and FEMA work together to

provide money that does not have to be paid back under what is known as the

Individual and Family Grant Program

If pou are the owner of a business that has been affected the Small Business Ad

ministration can lend you money to repair the business property replace lost inventory
and in some cases lend you money for operating expenses if the disaster has disrupted
normal business income

If you are unemploped as a result of the disaster you may be able to receive unem

ployment benefits even if you are self employed or otherwise uncovered by your States

normal unemployment insurance program

The United States Department of Agriculture can help to receive or replace farm

property and make operating loans through the Farmers Home Administration loan

program The Agricultural Stabilization and Conservation Service may be able to help
you share the cost of repairing damaged farm land or clearing debris

Crisis Counseling services are available to help you and your family deal with the

normal stresses caused by disaster

There are many other programs FEMA representatives will interview you carefully
when you call or visit to see what other kinds of aid you may need and will direct you to

each agency you need to see

TO CONTACT FEMA CALL18004629029

HEARIIITG IIVIPAIRED18004627585



Federal Agncies

FEMA Registration 8004629029

TDD for hearingspeech impaired 8004627585

Disaster Information Helpline 8005250321

TDD for hearingspeech impaired 8004627585

FEMA Fraud Detection 8003238603

Housing and Urban Development HUD Discrimination 8006699777

Internal Revenue Service 8008291040

TDD for hearingspeech impaired 8008294059

National Flood Insurance Program Information 8006386620

TDD for hearingspeech impaired 8004479487

Rural Economic Comunity Development Formerly FmHA 9043383400

Small Business Administration 8003592227

Social Security Administration 8007721213

Department of Veterans Affairs 8008271000

State Agencies

Consumer ServicesConsumer Fraud Dept of Agrigulture 8004357352

Department of Insurance 8003422762

Department of ElderAffairs 8009225297

Unemployment Compensation Call local office

Veterans Affairs 8008271000

Private Agencies

American Red Cross 8004356333

TDD for hearingspeech impaired 8004383071

Livestock care 9049210233

Pet Care Humane Society 9043863435
Salvation Army 8007582769

Legal Aid

Northwest Florida Escambia and Santa Rosa counties 9044322338

North Florida Walton and Ocaloosa counties 9048623279

North Florida Bay County 9044693581

Administrative Office Talahassee 9043859007


